Memo to California Family To Family Counties

Re:
(1) Review of TDM Database Support Options

(2) Q4 2005 Quarterly Data Extract and Report Requirements

(3) Database Tips

Please distribute to anyone who works with the TDM CA database, including facilitators, IT staff, and analysts.

(1) REVIEW OF TDM DATABASE SUPPORT OPTIONS:

For database support, debugging, or to provide details of the state of your TDM database to UCB TDM Support the following options are available:

(A)
Email correspondence via TDMSupport@lists.berkeley.edu or telephone consultation.

(B)
Create a data extract file via the database export feature (see item (2) below).  An extract, like the quarterly data extract, that does not contain client names, can be sent as a password-protected file to UCB.

(C)
Copy the database and delete the data from the copy with assistance from UCB.  The copy without data can be sent to UCB.

(D)
Create screen captures of error messages and copy them into a word document with accompanying descriptions of the actions that created the error.  The word document can then be sent to UCB.

NOTE: To protect client confidentiality, the TDM CA database, which includes client names, may not be sent over the internet via email or by any other method. 

Please do not hesitate to contact us if you have any questions about the above options.

(2) Q4 2005 QUARTERLY DATA EXTRACT AND REPORT REQUIREMENTS:

(A)
Data Extract: The quarterly data extract should be created using the TDM CA Data Export feature, which removes client names from the extract.  In addition, the extract should be zipped, encrypted, and password protected before sending to UCB.  For detailed instructions, please refer to the documents under ‘TDM CA Quarterly Data Extract’ in the Self Evaluation/Reporting section of the TDM CA website:

http://cssr.berkeley.edu/tdm/#reporting
(B)
Quarterly Report: To assist you with the Quarter 4 Report, we want to remind you of the recent upgrade available for the TDM CA database (Access 2000/XP version).  TDM Upgrader 2.6 installs a Quarterly Reporting Tool, which allows the user to create and populate the TDM Quarterly Report in a few simple steps.

Many of you successfully upgraded your database before submission of the Q3 2005 reports.  

NOTE: We expect all Access 2000/XP users to produce Q4 05 reports (due 01/16/05) using v.2.6 of the database.  Please contact TDM Support if you need assistance with the upgrade procedure.

(3) DATABASE TIPS:

(A)
When customizing the location names in your database (during customization or from the ‘Meeting Information’ form using the ‘Add’ button), enter a unique value for each ‘Location Name’.

For example:

The two entries,

(i) Location Type: County Offices, Location Name: South Region

(ii) Location Type: Public Agency, Location Name: South Region, 

will create problems as the two Location Names are identical: ‘South Region’.

Instead, you could enter these locations as follows: 

(iii) Location Type: County Offices, Location Name: South-112 Main St

(iv) Location Type: Public Agency, Location Name: South-411 Center St.

In this way, you create unique Location Names: ‘South-112 Main St’ and ‘South-411 Center St’.  Any approach that creates unique location names that are meaningful for your county is acceptable.  If you entered duplicate location names during customization, please contact TDM Support for assistance.

(B)
Do not use apostrophes (‘) in the ‘SEARCH FOR…Case Name’ field on the ‘Meeting Index’ (‘Main Menu’ > ‘Go to Meeting Index’).  Use of an apostrophe in the search, as in the name “O’Hara”, for example, will generate an error.  Instead, in this case, search for the initial “O” (and other information: ‘Meeting Date’ or ‘Main Facilitator’ if available) to limit the list.
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